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Residential Life
Mission Statement

It is the primary function of Residential Life to support the University mission by providing a living
environment for students that is conducive to learning, holistic personal development, community
service, and leadership.

Value Statements for the Residential Life Office

e We foster personal growth by providing and maintaining a comprehensive living environment including
safe, aesthetically pleasing facilities and high quality sustainable dining services for students.

o We provide a diverse environment that is inclusive of all individuals, ideas and expressions.

¢ We value high standards for learning, teaching and inquiry by establishing and maintaining an environment
supportive of the academic mission

* We promote responsible citizenship and encourage stewardship within our community

Residence Hall Staff is comprised of a very diverse (gender and ethnicity) group of individuals,

Currently of the 116 hall staff members, the staff consists of:

¢ 66 females (24 women of color and 2 international}

+ 47 males (16 men of color and 2 international)

Description of the Unit

The Office of Residential Life at Indiana State University provides housing and dining
options at a prlce that is lower than any other state supported i 1n5t1tut10n, yet prov1des a
rich learning environment that complements the University’s mission of promoting holistic
student growth, learning, and development. Through their first-year programming, the
Residential Life staff provides guidance and support through Resident Assistants,
Academic Peer Advocates, and broad-based programming focused on complimenting in-
class education through applied and experiential learning opportunities. Academic Theme
Floor programs provides a rich environment for learning that actively involves faculty and
tutoring to support student learning that compliments 7 academic programs, including
Nursing, Aviation Technology, Athletic Training, Performing Arts, Social Work, Early
Childhood Education/Special Education, and Construction Management.

The educational mission of the Office of Residential Life is built on four distinct “tracks”
that include 1) academic, career and intellectual development, 2) personal identity and
interpersonal relationships, 3) health and wellness, and 4) cultural education and diversity.

Particular focus is made to the development of student employees, especially masters level
students that serve as graduate assistant directors. Regular training as well as strengths
assessment is conducted to assist masters-level students as to their strengths and natural
abilities.

As an “out of the classroom” learning laboratory, the Office of Residential Life sees itself
as a place wherein students can develop life skills that can be applied post-graduation
where they are able to better manage their own lives, but to enrich the lives of others as
they contribute to multiple environments in which they will find themselves in the future.

Housing Options
Resiclence Halls

Residential Life operates 9 residence halls, all of which are coed.
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Sycamore Complex - Four towers located between 4% and 5t street and Chestnut. Each tower has
10 living floors and a first floor area, mezzanine and a 7t floor area used for different purposes.
Some are study areas, laundry or TV lounge. The complex has a central dining facility and has a

great deal of interaction with faculty members involved in Theme housing and Honors programs.

Blumberg (houses first year students only) - Student staff includes Residence Assistants plus
academic peer advocates.

Cromwell - Houses first year students only, and has theme housing. Student staff includes
RA plus Academic peer advocates.

Rhoads — The ISU Honors hall (Presidential Scholars/ Alumni Scholars, all quiet floors).
The first floor and mezzanine of Rhoads were recently renovated to include faculty offices,

new lounge and classroom area. This was a joint project between Residential Life and
Academic Affairs.

Mills- Mixed hall, International, Interlink, Men’s/ Women’s Basketball, Break Housing (open
during all breaks)

Burford Complex- Located on 6" — Each hall has 5 living floors and formal lounge on first floor.

Burford Hall - Newly renovated hall that includes private baths, individual climare control,
wireless technology, classroom area, and 2 music practice rooms and stage performance area.
'This hall houses first year students in theme housing (performing arts, business, and
aerospace technology/ pro pilots).

Picker] Hall - Upper-class hall for students with 56 credit hours or more. All single rooms.
If student is 21 or older he/she can have alcohol in room.

Erickson Hall - Presently houses Admissions and other administrative offices. 'This hall has
been renovated to include air conditioning,

Sandison Complex - Hines and Jones have ¢ living floors and a first floor lounge area.

Hines and Jones Halls - Houses upper class students. Private baths, individual climate
control, walk in closets.

Sandison Hall - Presently closed and housed national fraternities. 'This hall has 8 living floors
and a first floor lounge and recreation area,

Lincoln Quad - Suite style living for upper class students with a central dining facility. Five students
per suite in 3 single rooms and one double, with bathroom, living room, and air conditioning. The
facility houses 8 national soronity chapters, which includes a sorority suite on the ground level,

Total Capacity ............. 3369
Male...... 1416
Female.... 1953
Urirwersity A partrrents

Indiana State University owns and operates 382 apartments located 10 blocks south of campus on
US 41 (3rd Street). The apartments are divided into four housing units composed of furnished one
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and two bedroom apartments and unfurnished one, two, and three-bedroom apartments. Students
with families and single students over the age of 21 may reside in the University Apartments.

In addition to providing an affordable and quiet place to live and study, the apartments provide
opportunities for social and recreational activities, The staff at University Apartments creates and
implements programs catering to an extremely diverse population. Programming efforts are also
implemented for the children hving in the complex.

Departmental Accomplishments

The development and implementation of the Backpack to Briefcase program; a collaborative venture with
the ISU Career Center.

Contnued implementation of the Residential Life Quality of Life Survey; for the residence halls and for
University Apartments

The on-going relationships established with many academic departments regarding Theme Housing
programs in the residence halls. This relationship included the expansion of the Academic Theme
Housing program to include Construction Management,

Development and implementation of the “Every Freakin Friday” (EFF) programs, designed to increase
the number of students remaining on-campus during the weekends and is a collaborative effort of Food
Service Staff, Residence Hall Staff residential students and members of the Residential Life Central Office
staff.

The development and implementation of the co-sponsored programs with the Recreation Management
Department. The program was developed and implemented for tenants of University Apartments.

The expansion and improvements implemented to enhance the Lincoln Leadership Community

The attendance and participation of maintenance staff in the Civility workshops sponsored by the ISU
Human Resources Office

The renovation of Burford Hall that includes private baths, individual climate control, all new fumniture,
music practice rooms, classroom area , and wireless technology and installation of new elevator equipment
in the Statesman Towers to assure compliance with State Code

Assessment

¢ Assessment was used to provide feedback regarding the effectiveness and knowledge gained from
attending and participating in the Backpack to Briefcase. The program was offered to upper level
students in an attempt to introduce them to services provided by the ISU Career Center. The
information obtained from the assessment data will be used to improve the program delivery, target
specific areas participants would like new or additional information and record acquired knowledge
from participants as it relates to attendance/ participation.

¢ First Year Initiative Assessment: The First Year Initiative Assessment was conducted at the end of
the 2007-08 academic year, The information from the assessment results provided specific data
relating to the experiences first year student’s gained from living in the First Year Initiative residence
halls (Burford, Blumberg and Cromwell). The information obtained related to academic support,
interaction with faculty outside the classroom, benefits of living in the FYI area, transition to ISU,
connection to academic major and community connectedness. The data obtained from the
assessment survey will be used to develop additional learning opportunities for first year student’s
residing in the First Year Initiative residence halls. The learning opportunities will be include:
attenupts to increase interaction with faculty outside the classroom, provide additional opportunities
(educational and social) for student’s with the same academic major to interact more frequently,
improve program (educational and social) efforts to assist with the transition to ISU, etc. ..

¢ The Office of Residential Life conducts assessment on educational and social programs implemented
in the residence halls. The assessment is provided to each participant attending the program; efforts
to assess are mainly focused on floor sponsored programs. The data obtained from the assessment
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forms is used to improve services and provide educational learning opportunities for students residing
the in the residence halls.

Community Engagement

Staff members from the Office of Residential Life participate, help plan and implement a variety of
community engagement opportunities throughout the academic year. Listed below are onlya few of

the community engagement programs supported and implemented by members of the Office of
Residential Life, including

¢  Sycamores for the Communi
Collection containers are placed on the first floor of each residence halls. Durng  check-
out, students donate gently used items for distnbution to a local charitable  organization.

¢ SAAB (Student African- American Brotherhood)
In collaboration with Student Academic Support Services and a number of faculty members,
the SAAB provides mentoring program focused on retaining and mentoning African-
American male students attending ISU. The program is funded by a grant co-written by Dr.
Catherine Baker and a variety of staff ac [UPUL

e  Komen Wabash Valley Race for the Cure
Staff from the Office of Residential Life volunteer to assist with the planning and
implementation of the Wabash Valley Race for the Cure, a program designed to increase
awareness and to raise funds for the battle against breast cancer.

* Indiana Special Olympics Basketball Tournament
The Office of Residential Life and other offices around campus as well as student volunteers
provide support this basketball tournament for Special Olympics participants

o The LLC, a special program designed to support the development of leadership skills,
invited members of the community to talk about volunteer opportunities available. As a

result, the LLC members provided community service work at the Terre Flaute Humane
Shelter and the 14t and Chestnut Project. Additionally, the LLC conducted a series of fund
raising activities in support of the eventual purchase of a bullet-proof vest for a police dog.

Ewudence of Quality

Students in the LLC received better overall GPA than hall residents who did not participate in the
program.

Grade point averages for students living in the residence halls, contrasted with those living outside of
residential life facilities are:

Living in Not Living in
Residence Residence Halls
Halls
First Year 2.94 2.74
Sophomore 3.08 2.96
Junior 3.14 3.03
Senior 3.03 3.13
Graduate 3.75 3.76
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Dining Services
Mission Statement

To create and offer services that contribute to a more pleasant way of life for people wherever and
whenever they come together.

Our Values
' *  Service Spirit
e Team Spint
e Spirit of Progress

At ISU Dining Services, we recognize that food is an integral part of daily campus life for resident
students, commuting students, faculty, staff, administrators, visitors and guests of Indiana State
University. We realize that beyond simply feeding people, we enhance the learning centered focus of
the University through both support and direct involvement in learning centered activities and
COm.[nun.ltySCerce

Indiana State University and Sodexo have worked together since 1989 t., ve the best in Campus
Dining Services. The partnership has flourished because of our ability to develop a shared set of
goals and objectives. We have successfully blended our cultures and using our combined forces have
developed a dining program that adds value to the University and demonstrates a comiitment to our
guests.

Resident Dining

Indiana State University’s resident students enjoyfreshly prepared meals at Lincoln Quad Dining and
Sycamore Towers Dining. Our campus dining restaurants serve a wide variety of options with
unlimited seconds. Both facilities are located m the heart of our residential communities. Each
dining facility serves up theme dinners, special menu features and delicious daily favorites in a great
atmosphere. From healthy foods to wholesome favorites, we serve what students crave. Busy
students have the option of carry out at both facilities. “KFC Express” at Sycamore and “LQ on the
Run” at Lincoln give students the opportunity to grab a quick bite and go.

Retail Dining

The Commons at the Hulman Student Union offers quality food, prepared fresh with restaurant
appeal. Student surveys and Sodexo’s Lifestyling tool tell us that branding is important. We enjoy
excellent partnerships with Einstein’s, Taco Bell, Burger King, Starbucks and Edy’s. Sodexo’s in
house branded favorites include: LaVincita, Subconnection and the Campus Cupboard. Mark Pi’s
Asian and George’s Café are local operators that provide a vital service. Generations is an “all you
care to cat” restaurant available weekdays at lunch. Satellite locations for retail include: Starbucks at
the Library and Stalker Hall, as well as, Subconnection at the College of Business.

Catering

ISU Dining Services understands the important role that Catering has on the entire campus, For
Presidential level catering, fundraising and development efforts, we rely on the expertise of our
Executive Chef and Catering Management team to prepare delicious cuisine, presented in a
professional manner. Unique, special menus with signature dishes are created especially for
University celebrations. We take pride in providing excellence at the “day to day” level of catering
including coffee breaks and box lunches.
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Dining Services Team

Together, our ten- person management team has over 90 years of experience in Dining Services at
Indiana State University. We are fortunate to have an excellent group of food service professionals
who embrace the Sodexo ideals and at the same time integrate seamlessly with the culture of ISU and
the Terre Haute.

The true success of ISU Dining service relies greatly on our team of associates that work hard to
serve the ISU Community. These team members are the ones who prepare and serve all the meals.
Over 220 associates make the salads, bake the cookies and do the dishes. They are the key to our
mutual success.

The Sodexo Regional and National Resources are of great support to the ISU team, Operational
Specialists in Human Resources, Culinary, Marketing, Design and Development, and other corporate
support areas visit campus on a frequent basis.

Community Service

Sodexo’s services are an integral part of the daily life in the ISU and Terre Haute community as
exemplified by

o For two years in a row, the Sodexo STOP Hunger Foundation has awarded the Wabash
Valley Second Harvest Organization $24,000 in food product for use in their Summer
Feeding program for school age children, Our ISU Management team coordinates the
ordening and delivery of food items through Terre Haute’s Catholic Chanties organization.
Funding for this program comes from Sodexho employees, clients and customers who
generously support our national STOP Hunger initiates.

¢ [SU Dining Services donates 16,000 pounds of surplus perishable and non-perishable food
annually to Terre Haute's Catholic Charities organization. In addition, we partner with
Union Board on the Annual Jam the Bus/Caring Cans food drive.

»  Every April, The ISU Management team provides a much needed “Cooks Day Off” {or the
food service providers at the Terre Haute 14 and Chestnut Community Center. In what
has become an annual event, we prepare, serve and clean up lunch and dinner for 150
hungry school age children. '

o [SU Dining Services works closely with the entire ISU community to provide event
sponsorships and gifts in kind, as deemed appropriate. The ISU Foundation and Sycamore
Athletics have benefited from partnership with Sodexho in the form of goods, services and
monetary donations.

Student Fngagement

The learning centered focus of the University has been enhanced by Dining Services in the following
ways
o In partnership with the Career Center, Dining Service is a vital part of the Etiquette and
Dining Workshop held 8 times a year.
¢ Inaddition to ISU, the Etiquette workshop has been shared with the following community
organizations: Vigo County Schools, IVY Tech State College, Saint Mary’s of the Woods
College and the Covered Bridge Girls Scout Council.
¢ As part of the Family and Consumer Science curriculum, Dietetics and Restaurant
Management students receive real life food production experience in every kitchen on
campus. These students become “Serv Safe Certified” after attending an intensive training
course and exam provided by certified Sodexo trainer.
e Ateam from the College of Business Management 410 course acted as consultants on the
development of food service space in the new College of Business and Student Recreation
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Center, ISU Dining Services served as a major resource and partner in the process. Students
learned first hand all that goes into planning and running a food service operation.

» A team of a graduate level course, Management 631, was responsible for putting together a
case study of an organization challenge. Together with Dining Services, the group evaluated
our current student employment program.

e In the Spring semester Dining Services benefited from the talents of a graduate student from
the Higher Education Practicum class. Our graduate student was responsible for conducting
focus groups and surveys. We have found that a graduate student is an excellent way to seek
honest and direct feedback from students.

Assessment

Together with the Residential Life staff, Dining Services takes part in the Annual Quality of Life
Survey. This survey is an online tool that helps evaluate services provided to our On Campus
Students.

Every campus event planner is given the opportunity to rate our services using an online tool
following their catered events.

A formal customer satisfaction survey is done annually. Over 750 faculty, staff and students are
given the opportunity to provide candid feedback on everything from staff frendliness to plate
cleanliness.

The National Sanitation Foundation, an independent auditor, conducts an annual food and physical
safety audits of our units. For two years in a row, we have earned the double gold award for 100%
compliance.

Sodexo participates in a formal Mystery Shopping Program. This service brings anonymous,
independent guests to our operations to critique what they experience.

Annually, select ISU administrators are given the opportunity to evaluate our services via an online
tool. This client satisfaction survey allows us to come to understand what areas need improvement
and attention.

Every fall, the Resident District Manager and graduate student meet with seven different
organizations. The vital focus group process allows us to stay in touch with the needs of today’s
college students. Feedback about food service-related issues has driven many of the more recent
initiatives, including the addition of an Edy's Ice Creme facility, later dining hours, and the La Vincita
at Sycamore dining area in the HMSU Commons.
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Health Services

Mission Statement

The Student Health Center promotes a culture that fosters growth and development in physical,
emotional, social, and environmental well-being. Through educational and service provision, there is
an empha_';ls on promoting healthy lifestyles, reducing stress and illness, and providing access to
preventative services,

With health education, treatment services and preventative care the Student Health Center strives to
keep our students healthy and well, thereby enabling them to be at their best while attending classes.

Description of the Unit

The Student Health Center is conveniently located on campus, just north of the Hulman Memorial
Student Union, in the Student Services Building, Hours of operation are ¢ AM to 5:00 PM Monday
through Thursday and 9 AM to 4:30 PM on Friday. Staff includes the Director, Physician: Medical
Director, Nurse Practitioners, and Registered Nurses, Administrative staff, Medical Records staff and
clerical staff. The Student Health Center also staffs a medical laboratory and X-Ray department. The
Student Health Center provides treatment for illness and injury, immunizations, health maintenance
and education. These services are provided at the lowest possible cost in order to help keep our
students in school without the stress of high medical bills.

Significant Programs, Services, and Processes in Support of the Institution

The Student Health Center is the designated record keeper for state required immunization
information of all new full time students. It is also an influenza surveillance site for Indiana
Department of Health. The Student Health Center works with the College of Nursing to provide
annual Influenza vaccination clinics to the campus community. This clinic is organized and
implemented by the Community Health Nursing 450 class, using Student Health Center guidance,
equipment and record keeping/ processing. Tuberculosis surveillance is a function of the Student
Health Center as well. The Student Health center works with the Vigo County Health Department
for treatment of Latent TB Infection as well as other reportable public health diseases.

Athletic training students have clinical rotations through the Student Health Center in which they
work with the physician for hands on experience in doing assessment and general health review as
well as injury assessment and treatment modalities.

Tuberculosis surveillance is a function of the Student Health Center as well. The Student Health

center worls with the Vigo County Health Department for treatment of Latent TB Infection as well
as other reportable public health diseases.
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Student Publications
Mission Statement

Student Publications’ general mission is to provide an experiential leaming environment in which
students can give practlcal application to journahsnc and business practices while serving the news,
information, entertainment, and sell-expression needs of the campus community.

To meet its mission and to complement the overall Institutional mission, Student Publications:

¢ Serves ISU as public forums for the free dissemination of accurate, fair and comprehensive
news and information concerning the campus, community, state, region, nation and world.

¢ Offers student staff members chances to apply their skills of writing, reporting, editing,
photography, graphic design, ad sales, marketing, office management and product delivery in
ways that complement those students' work in related academic disciplines and that help
prepare students for the world of work.

¢ Toafford students opportunities to assume leadership positions in which they can learn and
practice such skills as providing direction; setting an agenda; selecting, organizing and
managing a staff of student peers; conceiving and putting into force a content plan for a
publication; building teamwork and consensus; and meeting production deadlines.

Student Publications' professional advising and support staff takes as its missions:

¢ To foster an expenential leaming environment in which students are encouraged through
advisement, training, feedback

¢ Tosupport student growth, learning, and development in the forms of one-on-one advising;
group discussions; written and oral critiques of published work; exposure to current issues in
news and advertising media; and personal concern for the student's academic, professional
and social development.

¢ To teach, coach, challenge and encourage students in the widening of their knowledge in
areas such as decision-making, ethical responsibility, writing, reporting, photography, graphic
design, use of technology, ad sales, marketing, office management and product delivery.

¢ To offer regular in-house and off-campus opportunities at workshops, conferences and
conventions to advance students’ awareness, knowledge and sensibilities in matters relating
to news and advertising media

¢ To advocate the protection of student editors' and student advertising managers’
constitutional rights in terms of their being the sole and final decision makers conceming
news, opinion and advertising content. This specifically includes protecting student leaders
from intrusion into the content decision-making process by university administrators in
manners such as mandatory pre-publication review and budget cuts aimed at controlling
content. 'This also involves adviser advocacy for students' access to public officials, public
meetings and public records.

Significant Programs, Services, and Processes in Support of the Institution

Student Publications is the umbrella department for the fndiang Statesman, a thrice-weekly student-
created campus newspaper. The newspaper distributes 5,000 printed copies to nearly 100 locations
ahd publishes online at www.indianastates man.com.

'The department is in the developmental stages of greatly expanding its online presence. For most of
the 2007-8 academic year, Student Publications studied the establishment of a new online format
designed to complement the printed edition of the [ndiana Statesran. This new-media format was
studied and discussed among current students; the staff’s advisers; the Student Publications Board,;
the Student Affairs Division senior leadership; and selected faculty, staff and alumni. Students and
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advisers attended worlshops (in Nashville, Tenn., and in New York City) specifically addressing
new-media development. Addirionally, the initiative was a topic in two spring semester 2008
Communication classes: small groups in one class researched and presented “pitches” to Student
Publications in which they outlined their suggestions for such a new form of media; in a graduate
research class, first-year students were surveyed on their use of new media and their ideas for a
student-edited online publication.

An editor-in-chief leads the newspaper newsroom. That person, who must be a student in good
academic standing, is selected through application to and interviews with the Student Publications
Board, a university-wide committee. The editor’s term is one semester, but the editor may apply for
subsequent terms. The editor selects his/her sub-editors and delegates to those sub-editors the hiring
of assistant editors, copy editors, reporters, photographers and other newsroom staff members. The
editor in chief makes final content decisions concerning the news and editorial areas of the

flews paper.

A parallel situation exists in the advertising department, which is administratively and physically
separate from the newsroom. The student advertising manager is the ad room equivalent of the
editor in chief. That student, who also must be a student in good academic standing, is also selected
by the Student Publications Board. The ad manager’s term is one semester, but that person also may
apply for subsequent terms. The ad manager selects his/her assistant manager, ad salespersons and
ad designers. The ad manager makes final content decisions concerning advertising material.

Student Publications is separate from journalism and other media classes offered in the
Communication department, but an increasingly complementary working relationship exists between
the two areas. For most newspaper students, no class credit is given for their participation, although a
few are granted internship credit.

The Inudiara Statesmn ad sales staff generates about $200,000 per year in revenue from campus, local,
regional and national accounts. The ad staff is charged with meeting monthly goals for each fiscal
year. The students’ progress toward those goals is constantly tracked, and advisers attempt to
intervene when ad sales lag. Given the state of the current economy, ad sales are becoming an
increasingly challenging aspect of the Statesmun's financial health.

Aduising and Educational Training

As a teaching tool, newsroom advisers in 2007-8 produced and distributed written critiques for all 87
issues of the [rdiana Statesrman published during fall and spring semesters, Additionally, those critiques
of the tri-weekly newspaper were converted into an interactive blog during spring semester. These
critiques complimented good work, offered suggestions for improvement for other published efforts
and shared learning materials designed to facilitate individual and collective professional
development. These critiques are intended to enhance expenential le1rnmg by applymg quick-
feedback reality tests to that which students publish. This feedback and instruction is essential in our
students’ better learning how to produce quality journalism in the next issue compared with the latest
issue.

A comprehensive feedback publication called A fier Deadlive is also produced at least once per
semester.

The advertising adviser {Assistant Director of Student Publications) offers frequent written feedback,
reminder notes and other urgings.

Advisers and visiting presenters also regularly offer worlshops on journalistic and advertising skills to
students during the academic year: editing, reporting, writing, ethics, media law, the journalist’s roles,
photography, graphic design and advertising sales.
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Student Publications also regularly dedicates a significant portion of its budget toward sending its
students and advisers to state, regional and national conventions, conferences and workshops. In the
2007-8 fiscal year, for example, we sent students to a Management Seminar for College Newspaper
Editors at the University of Georgia in Athens, Ga,; to a national College Media Advisers convention
in New York City; to a national Center for Innovation in College Media workshop at Vanderbile
University in Nashville, Tenn.; to a Hoosler State Press Association Newsroom Seminar in
Indianapolis; and to the Indiana Collegiate Press Association convention on the ISU campus. All of
those experiences added to students” knowledge base, exposed them to current thought within the
professions and presented them a basis for comparing ISU’s Student Publications’ strengths and
weaknesses to those of colleges and universities from across the nation. At least one adviser
accompanied students on all except one of those trips (at which advisers are not allowed); those
conferences presented career development and networking opportunities for those advisers

Assessment

"T'wo editorial advisers graded the quality of the editorial content in each of 87 fall semester 2007 and
spring semester 2008 issues of the /ndiana Statesrn using a numerical rubric to gauge aspects of news
coverage and presentation. A report was issued in May 2008 and can be found online at
www.indstate.edu/ studentaf fairsresearch/ Microsoft% 20Word%20-

%201 ndianaStatesmanQualityReport.pdf. The assessment tool will be used again in 2008-9.

A learning outcomes survey was conducted with students who attended a series of “Media Pro”
workshops conducted in March 2008 by the College Media Advisers (CMA) group. A report on that
survey can be found online at www1.indstate.edu/studentaffairsresearch/StudPubs1.pdf. Should
available funding exist to participate in the workshops again next year, we will once again conduct the
survey.

Anassessment repott on learning outcomes surveys conducted a five previous years” CMA
conventions can be found at wwwl.indstate.edu/studentaffairsresearch/StudentPubsSLOReport.pdf

In 2008, Student Publications — as a statewide community service outreach effort — conducted
satisfaction surveys with editors and students who attended a job fair jointly sponsored by two of

Indiana’s leading professional journalism associations A report on that survey can be found online at
www].indstate.edu/ studentaffairsresearch/ StudPubs2.pdf.

Hulman Memorial Student Union

Mission Statement

The Hulman Memorial Student Union creates a vibmnt, welcoming gathering place through ongoing
assessment efforts which produce quality facilities, services and employment opportunities that
encourage and support learning, discovery and engagement within the various University and local
communities we serve.

Vision Statement

The Fulman Memornal Student Union aspires to create a dynamic, innovative environment that
encourages and promotes student learning and engagement in an ever changing diverse community.

Description of the Unit

The Union contains 150,000 square feet: 100,000 square feet in the Union proper and 50,000 square
feet in the Commons Retail/ Food Court. The Commons is managed by the Assistant VP of Student

28



Affairs, maintained by Residential Life Central Maintenance and cleaned by the HMSU Building
Operations staff. The Commons houses seven fast food restaurants, a sit down restaurants, a coffee
station, a bank, a copy center, a convenience store, and the ISU Bookstore.

Although the Student Union serves a large number of constituents, the spotlight is focused on our
students which were reaffirmed in 1990 in the naming of the facility. However, the Union also
serves as a campus and community center which is an added benefit to our students in terms of
additional opportunities for learning, engagement and networking. We strive to stay abreast of our
ever changing students’ diverse needs in order to provide a current mixture of facilities, services and
programs that provide the highest quality services and amenities as well as the most meaningful and
enriching campus experiences that position our students well for successful entry into the job market
and beyond.

Seruvices

. Information Desk /My [SU Computers
Providing admissions materials, academic departmental brochures, bus schedules, lost
and found, locker rental, and TDD phone

Events Management — reservations and planning
®  sixty-six (66) reservable spaces (includes 24 meeting rooms and Dede Plaza)
e avariety of rooms accommodates from 8 to 400 people
»  two rooms with “Smartboards”
¢ eight rooms with built in A/V & computer equipment.
¢ cleaning and public area policing
¢ room setup and adjustments
e marketing/banner display

Recreation (no fee)
¢ billiards
¢ board games
s periodicals
o Art Gallery lounge with baby grand piano for individual use
s television lounges
*  microwaves/one with sink prep area
»  quiet study lounge
e LeClub fitness center (a fee is charged}

Recent Accomplishments

Services Improvement:

Service improvement was highlighted by a number of projects over the past year including
replacement furniture, an overhauled security camera coverage plan and keys security systern.
Additionally, the upgrading of the Commuter Connections is cutrently underway.

Event Operation Services:

Event Services reservation bookings are up by 1,335 or 24% for a total of 7,045 bookings and event
services income increased by 26% over the previous year as a result of cultivation of new clients.
Guest Parking Income increased over 13 +% and the total car count increased over 14+% due to the
introduction of credit card processing services and an improved parking violation ticket process that
increased collections.
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Some major events of note held at HMSU over the past year include:
o  Chelsea Clinton’s visit
» Entourage’s Jeremy Piven’s visit for Obama
¢  The international Korean Fashion Show
e Homecoming Late Night Dance in the Commons.

A Visual Arts Program has a long history with HMSU and provides students appropriate venues to
showcase their artistic works, This year, the Program was improved in a number of ways, such as:
» Increased our award sponsors by one to a total of eight.
o Dispersed a record amount of awards and monies to our student artists:
e eight purchase awards for a total of $1,890
* eight merit awards for a total of $800
e Conducted our first campus wide photography contest, The Heart of Education, to
capture and celebrate learning on the ISU campus particularly experiential learning.
¢ Installed and dedicated the Decades of Discovery, a pictorial time line that synthesizes
and celebrates our  institutional heritage from its inception to 2005,
e Hosted our first Fine Arts Reception which included the unveiling of the model of the
“One Tree, Many Roots™ international flag mural.

Student Employment/ Experiential Learning Program

Students are employed by HMSU in a variety of positions and we are dedicated to providing not only
a means to earn an income, but to develop generalizable skills appropriate to life management during
and after graduation. The Student Employee Career Development Skills program is designed to
enhance self-awareness on the part of our student employees and is conducted in collaboration with
the Career Center. In addition, student experiential learning was complemented in the following
ways: :
* Two (2) MFA students developed the core design, assembly and layout for the Decades
of Discovery Project.
e Our first year for SAHE Practicum students - one in the Spring and one in the Summer
» Two (2) Interior Design students worled on finalizing the Connections Lounge finishes
and helped design the layout for refurbishing lounges 117/118.
o  The students in Nancy Nichols-Pethicle intermediate painting students will produce and
install the One Treg, Many Roats, in the Dede 11 corridor in conjunction with Randy Green
and assoctated student in the International Affairs Center.

Improved Technology
s Introduced Virtual EMS so clients can review space availability on line.

Assessment and Strategic Planning was enhanced by the collection of consumer opinions through a
comprehensive Facilities Satisfaction Survey in the spring semester as well as an ongoing assessment
protocol with our Student Employee Career Development Skills program which measures student
growth, learning, and development through the use of direct measures against a scoring rubric of
student learning outcomes.

30



Hulman Center, Tirey Hall, and Tilson Auditorium

Hulman Center is a 10,000-seat multi-purpose arena that is used for ISU and local high school
basketball games, ISU and local high school and community college graduations, concerts, trade
shows, large dinners, and other special events. It hosts over 100 events per year. The actual number
of events held at the Hulman Center is limited by the scheduling of basketball practices in the facility

which occupy over 100 dates each year.

Tirey Hal! housed student union complex until it moved to its present location in 1993. It has the
1400 seat Tilson Auditorium as well as the Heritage Ballroom, with seating for up to 200 people, and
the Heritage Lounge. The “State Room,” is also in the building and setves as the primary meeting
room for ISU’s Board of Trustees. Tilson Hall hosts over 200 events per year of which a significant
number of are sponsored by the ISU Music Dept as Tilson is the only venue currently on campus
large enough to host many of their programs. However, with the opening of the College of
Education’s new facility in the Fall of 2009, it is anticipated that the Performance Auditorium within
the building (which will be managed by Hulman Center/Tilson Auditorium staff}, a number of the
Music Department’s programs will relocate to that venue, expanding the number of free dates that
can be made available to additional public concerts and other programs in Tilson Auditorium.

The ISU Ticket office is also located at Hulman Center and is responsible for the sales of all ISU
athletic tickets and tickets for other ISU events as well as other events held off campus through its
Ticket Master operation. Those events include a broad range of offerings including Broadway
shows, music concerts, the annual Chamber of Commerce dinner, various religious gatherings and
other non-profit fund raisers, wrestling, Monster Trucks, and Sesame Street to name a few.

In addition to supporting the promoters of professional managed events, the Hulman Center/ Tirey
Hall staff produces the annual ISU Performing Arts Series which last year alone included eight

shows.

Hulman Center and Tirey Hall are auxiliary operations funded in part by earned revenue and
supplemented by student fees. Recent capital improvements at Hulman Center have included a
remodeling of the ticket office, installation of a center hung scoreboard, creation of a decorative
lighting system on the front of the building, and, cutrently underway, a renovation of the meeting
room complex on the lower level. A distinctive feature of the new scoreboard video system s its
capacity to be "dis-integrated” which allows transportation of its four individual video panels to
different locations inside of Hulman Center and one board, mounted on a trailer, to be transported
to athletics and other non-HC venues across campus and beyond,

The Hulman Center/ Tirey Hall staff has four assistant directors and a variety of ticketing/ marketing
and technical/event operations staff. Our community outreach extends to support of the downtown
Terre Haute Street Fair, the Vigo County Fair, and various programs held at either venue in
association with the Vigo County School Corporation.

Assessment activities are focused on a regular review off all the events that occur in the facilities with

the staff and program coordinators. In addition, we do regular user surveys with event sponsors as
well as the patrons of the Performing Arts Series.
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